
Norfolk Community Foundation is working together with a range of local and national partners to support the county's 

charitable sector, and ensure our charities can continue their vital work throughout the Covid-19 outbreak.  Here's a quick 

guide to how you can get involved:  

Support our appeal 

We're working with local donors and the National Emergencies Trust to build the Covid-19 Community Response Fund for 

Norfolk - donate now. 

Apply for a grant 

We're getting funding out to the community projects working hard to keep vulnerable people safe and well - apply now 

Donate food 

Donate food and other supplies through the food bank network - find your local foodbank 

Volunteer 

Register on the Volunteer Portal, ticking Covid-19 (Coronavirus) Call for Volunteers option - register now 

 

 

 

NORFOLK COMMUNITY FOUNDATION - Our Covid-19 Community Response Fund is now open 

 Grants of up to £1,000 are available to support community action led by constituted charitable groups to help 

vulnerable people affected by the Covid-19 outbreak.  We will aim to make funding decisions as quickly as possible on 

a rolling basis while the fund is open.  Funding is available to registered charities, constituted voluntary and 

community organisations. 

We are aware that there is emerging volunteer action in many communities, as people step up to offer practical and 

wellbeing support in response to the needs in their neighbourhood.  Such projects may not have the structures and 

safeguards in place that are required to receive a grant, but by working with a partner organisation to support your 

work and receive the grant on your behalf, we can help.  Your local parish or town council may be able to work with 

you, or contact Community Action Norfolk at covid@communityactionnorfolk.org.uk for help to make an application. 

Find out more and apply online at www.norfolkfoundation.com/funding-support/grants/groups/covid-19-

community-response-fund/.  Please also see additional safeguarding information below to ensure you protect 

yourself, and the people you are helping, while you are delivering your work.  

The NCF team are now working remotely, so please direct grants enquiries to grants@norfolkfoundation.com if you 

can, to help us respond quickly.   

 

Other help and resources 

 

The Charity Commission has added information on keeping people safe during the pandemic to its coronavirus 

advice for the sector.  

Its guidance states: “This pandemic is already giving rise to that spirit of charity and community that brings people 

together, and we appreciate and value that people will want to help others during the challenges we are all facing.  But 

now more than ever it is critical to ensure that charities protect and safeguard their beneficiaries, volunteers and staff. 

This is all the more relevant for those directly helping communities or vulnerable members of society who are self-

isolating.”  

The regulator has emphasised its guidance on safeguarding and protecting people for charities and trustees, including 

how to manage risks, and policies and procedures to be aware of.  

If you are taking action to help vulnerable people during the Covid-19 outbreak, follow the Government guidance and 

safeguarding good practice to keep everyone involved safe and well. 

If you are new to safeguarding, read NCVO’s safeguarding resource for advice on how to get started with 

safeguarding, and guidance for people who want to volunteer during the pandemic. 
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Community Action Norfolk guidance for organisations 

CAN has published general guidance and practical advice for organisations including details of known scams, changes 

to DBS checking services and links to Public Health and wider government guidance. Find out more at 

www.communityactionnorfolk.org.uk/sites/content/coronavirus-covid-19-guidance-organisations-0 

 

 
NCVO has published a range of guidance and resources to support charities, voluntary organisations and volunteers 

during the Covid-19 pandemic. 

Guidance covers measures to keep staff, volunteers and beneficiaries safe, contingency planning and other practical 

help. Find out more at www.ncvo.org.uk/practical-support/information/coronavirus 

 

 
The Money and Pensions Service has added two new pages of financial guidance to its website to support people 

affected by Covid-19. 

These resources will be constantly monitored and updated and aim to provide direct guidance to the public about 

money in general, and then more specific financial guidance and actions that people can take to help themselves. 

 www.moneyadviceservice.org.uk/en/articles/coronavirus-and-your-money 

www.moneyadviceservice.org.uk/en/articles/coronavirus-what-it-means-for-you   

 

 

Norfolk ProHelp member Phase Three Goods has created an 'SOS Guide' to help charities and small businesses 

quickly and simply create an online store/ take website payments.  

 

Visit www.phasethreegoods.co.uk/blog/covid19-emergency-online-shop/ to find out more, and see examples of how 

this toolkit can be put into action. 

 

 

Other Covid-19 funding news 

News and opportunities offered by other organisations that can benefit Norfolk charities - please contact the provider 

direct to find out more: 

 
Support from the government  

The government has set out a package of temporary measures to support public services, people and businesses 

through this period of disruption caused by Covid-19.   

For full details see www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-

19/covid-19-support-for-businesses 

 

 
The National Lottery Community Fund funding statement 

The National Lottery Community Fund has committed to prioritising their funding over the next 6 months to projects 

relating to the Covid-19 crisis, via an accelerated process.  

For full details see www.tnlcommunityfund.org.uk/news/press-releases/2020-03-27/27-march-statement-from-

dawn-austwick-ceo-the-national-lottery-community-fund-covid-19 
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Charities Aid Foundation (CAF) launches coronavirus emergency fund 

CAF has launched this rapid response fund to help smaller charitable organisations affected by the impact of Covid-19. 

Grants of up to £10,000 will help them to continue to deliver much needed support to communities across the UK.     

For full details see www.cafonline.org/charities/grantmaking/caf-coronavirus-emergency-

fund?dm_i=1OSC,6T84V,CFOW2C,R9VLL,1 

 
Arts Council England emergency measures and funding  

ACE are making £160 million of emergency funding available for organisations and individuals who will need it during 

this crisis, and have also changed the funding requirements for individuals and organisations currently in receipt of 

funding.  Find out more at www.artscouncil.org.uk/covid19 

 
£1m John Lewis and Waitrose fund  

The partnership has launched a £1m community support fund. The retailer said the funds will be distributed through 

its Waitrose grocery stores for schemes such as local delivery services to support the self-isolating, the vulnerable, 

older people and those looking after them, as well as for delivering boxes of staples to local care homes. It will 

also donate products for customers to share with vulnerable neighbours.   

 
Big Society Capital   

Big Society Capital is planning to launch an emergency loan fund for the sector. Around £100m is expected to be 

available and more details will be announced shortly. Find out more at www.thirdsector.co.uk/big-society-capital-

set-100m-emergency-loan-fund-charities/finance/article/1678460 

 

Standard Life Foundation   

The Standard Life Foundation has launched funding for work directly related to the coronavirus pandemic. Grants will 

be made to organisations which tackle financial problems and improve living standards for those on low-to-middle 

incomes in the UK. It is likely that grants will be made in the range of £5,000 to £50,000, however, there is no set 

amount that people can apply for and at present there is no set deadline. Find out more at 

www.standardlifefoundation.org.uk/funding/coronavirus_funding 

 
New technology challenge fund to support people who are isolating 

The funding will be available to innovators who can find digital ways to support people who need help during the 

coronavirus outbreak. The ‘Techforce19’ challenge aims to support those who need to stay at home for several weeks 

and need help. This could include people who need mental health support or who have social care needs. Funding of 

up to £25,00 is available.  Find out more at https://techforce19.uk/ 

 
Norfolk Community Foundation 
St James Mill, Whitefriars  
Norwich NR3 1TN 
Contact the Grants Team:t: 01603 623958 
e: grants@norfolkfoundation.com   

www.norfolkfoundation.com 
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